MEDPLEX PATIENT RESPONSIBILITIES
In order to provide exceptional patient care, MEDPLEX expects patients to be responsible for the following:
1. To provide the nursing and medical staff at MEDPLEX with the most accurate and complete medical history possible.
2. To notify MEDPLEX of any changes in health status prior to the start of any procedure or treatment.
3. To follow the medical advice of their surgeon concerning treatment, activity, diet, medications, etc.
4. To respect the rights and privacy of other patients and staff.
5. To notify MEDPLEX 24 hours in advance of any inability to keep scheduled surgery appointment.
6. To properly care for the property and equipment of MEDPLEX.
7. To provide accurate insurance and billing information to MEDPLEX and make arrangements for prompt payments of
fees owed.
8. To comply with all rules and regulations of MEDPLEX for insuring safe and effective care.

MEDPLEX PATIENT RIGHTS
It is the policy of MEDPLEX to respect the individual rights of all persons that come to this facility. Your rights include:
1. Receive the care necessary to help regain or maintain his/her maximum state of health.
2. Expect personnel who care for the patient by being friendly, considerate, respectful, qualified through education
and experience, and by performing the services they are responsible for with the highest quality of service.
3. Expect full recognition of individuality, including privacy in treatment and care. In addition, all communication and
records will be kept confidential.
4. Complete information, to the extent known by the surgeon, regarding diagnosis, treatment and prognosis, as well as
alternative treatments or procedures and the possible risks and side effects associated with treatment.
5. Be fully informed of the scope of services available at the facility, provisions for after-hours and emergency care and
related fees for services rendered.
6. Be a participant in decisions regarding the intensity and scope of the treatment. If the patient is unable to
participate in those decisions, the patient’s rights shall be exercised by the patient’s designated representative or
other legally designated person.
7. Refuse treatment to the extent permitted by law and be informed of the medical consequences of such a refusal.
The patient accepts responsibility for his/her actions should he/she refuse treatment or not follow the instructions
of the surgeon or of MEDPLEX.
8. Approve and refuse the release of medical records to any individual outside the facility, except in the case of
transfer to another health facility, as required by law, or third-party payment contract.
9. Be informed of any human experimentation or other research/education projects affecting his/her care or
treatment, and can refuse participation in such experimentation or research without compromise of the patient’s
usual care.
10. Express grievances/complaints or suggestions at any time.
11. Change primary or specialty physicians or dentists if other qualified physicians or dentists are available.
12. Provide patient access to and/or copies of his/her individual medical records.
13. Be informed as to the facility’s policy regarding advanced directives/will.
14. Be fully informed before any transfer to another healthcare facility or organization.
15. Express those spiritual beliefs and cultural practices that do no harm or interfere with the planned course of medical
therapy for the patient.
16. Have an initial assessment and regular assessment of pain.
17. Education for patients and families, when appropriate, regarding their roles in managing pain, as well as potential
limitations and side eﬀects of pain treatment.
18. Have their personal, cultural, spiritual, and/or ethnic beliefs considered when communicating to them and their
families that pain management is an important part of care.

Grievance or safety concerns about Medplex should be referred to our Administrator or Clinical Director at 205.985.4398.
Complaints can also be ﬁled online through the Al Department of Public Health, 201Monroe Street, Ste 1510, Montgomery, AL 36104
Oﬃce of the Medicare Beneﬁciary Ombudsman: www.medicare.gov or call 1.800.633.4227 or www.cms.hhs.gov/center/ombudsman

